
THE SKILLS THAT MATTER in Adult Education   Updated as of 5/22/2020 1 

2020 TSTM Virtual Conference Schedule and 
Conference Presenters 

June 16–17, 2020 

June 16, 2020—Day 1 
*Please note that all times are listed in Pacific Standard Time.

Welcome and Keynote 
8:30–9:00 a.m. PST 

Workshop: Welcome and Conference Overview 

Keynote Speaker: Cheryl L. Keenan, Director, Division of Adult Education and Literacy, Office of 
Career, Technical, and Adult Education, U.S. Department of Education 

Presenters: Katie Chase and Cherise Moore 

Cheryl Keenan 
Director – Division of Adult Education and 
Literacy, U.S. Department of Education 

Cheryl L. Keenan is the 
director of the U.S. 
Department of Education's 
Division of Adult Education 
and Literacy in the Office of 
Career, Technical, and Adult 

Education. She oversees the office, which funds 
almost $600 million in state and local grant 
programs to enable adults to improve their 
literacy and basic skills; complete high school; 
transition to postsecondary education and 
training; and succeed as workers, parents, and 
citizens. She oversees the Adult Education 
National Programs Account, including resources 
to assist further development of the field of adult 
education and literacy. Prior to her current 
appointment, she served as Pennsylvania’s 
State Director of Adult Education and Literacy 
where she developed the first state-funded 
family literacy program. During her tenure in 
Pennsylvania, she also held positions in the 
Bureau of Special Education. Ms. Keenan holds 
undergraduate and graduate degrees in the field 
of education, has performed fieldwork in the area 
of early childhood special education, and has 
served on numerous committees to advance the 
education of children and adults. 

Katie Chase 
Education Program Specialist – 
Office of Career, Technical, and 
Adult Education, U.S. Department 
of Education 

Katie Chase is 
an education 
program 
specialist in the 
U.S. 
Department of 

Education’s Office of Career, 
Technical, and Adult Education 
(OCTAE). She joined OCTAE’s 
Division of Adult Education and 
Literacy (DAEL) in November 2016 
to work on National Activities 
efforts, especially those concerning 
adult literacy. Previously Ms. 
Chase has worked on the 
Department’s Striving Readers 
Comprehensive Literacy K–12 
grant program and early learning 
technical assistance projects. 
Before coming to the Department 
10 years ago, Ms. Chase worked 
for the public TV station WETA on 
the ReadingRockets.org website 
and for the nonprofit organization 
Reading Is Fundamental. 

Cherise Moore 
Principal Technical Assistance 
Consultant – American Institutes 
for Research 

Cherise Moore, 
PhD, serves as 
project director 
for TSTM. She is 
a principal 
technical 

assistance consultant at AIR and 
leads work on several national and 
state-level projects related to adult 
education leadership. These 
projects include AILA, CALPRO, 
and the Nevada Department of 
Education’s Adult Education 
Professional Development project. 
Dr. Moore is a team lead in the 
Secondary Education, College, and 
Career practice area at AIR, where 
she provides leadership on career 
and technical education. Prior to 
her work at AIR, Dr. Moore served 
as director at two adult schools and 
was state president for the 
California Adult Education 
Administrators Association. Dr. 
Moore earned a PhD in public 
administration from Arizona State 
University. 
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Session I 
9:00–10:00 a.m. PST 

Workshop: Session I: Integrating the Skills That Matter 

Description: This session provides an overview of the nine central skills that are at the heart of 
the Teaching Skills That Matter (TSTM) project, and spotlights two key skills, Navigating 
Systems and Self-Awareness. The presentation explores why these two skills are important for 
adult learners, and what successful learners do when they practice these skills. Using rigorous, 
content-focused instruction from the TSTM toolkit, instructors Lyle Ring and Joshua Rutledge 
share how they implemented lessons targeting these two skills in their own classrooms, student 
outcomes, and lessons learned. 

Presenters: Amy Dalsimer, Lyle Ring, and Josh Rutledge 

Amy Dalsimer 
Senior Technical Assistance Consultant 
– American Institutes for Research 

Amy Dalsimer is 
a senior 
technical 
assistance 
consultant in 
AIR’s Adult 
Education 

Practice Area and a national expert in 
comprehensive career pathways 
design, sector-focused contextualized 
literacy, integrated education and 
training, and postsecondary readiness 
initiatives that are designed to serve 
low-skilled adults and out-of-school 
youth. Her work is focused on 
improving services and instruction to 
adult learners by conducting research, 
providing professional development to 
states and local providers, 
strengthening accountability and the 
use of data for program improvement, 
and promoting innovative models and 
research-based best practices. Ms. 
Dalsimer leads training for the TSTM 
project.  

Lyle Ring 
ESL Teacher – Arlington Education and 
Employment Center 

Lyle Ring  
is an ESL teacher 
and coordinator for 
the Arlington 
Education and 
Employment 
Program at 

Arlington Public Schools in Northern 
Virginia. He has 20 years of experience 
working in education, including teaching 
overseas, working in university student 
service, and as an adult educator. His 
current work interests are teacher 
training, workforce preparation, and 
digital literacy skills. Outside of work, he 
enjoys traveling with his family, writing, 
food, music, history, and nature. 

Josh Rutledge 
Adult Secondary Education Instructor 
and In-House Professional 
Development Specialist – Lincoln 
Intermediate Unit #12, New Oxford, PA 

Josh Rutledge 
has been an 
adult secondary 
education 
instructor for the 
Lincoln 
Intermediate 

Unit #12 in south central Pennsylvania 
since 1994. He has served as in-house 
professional development specialist for 
his agency since 2015. He currently 
teaches preparation classes for the 
GED and HiSET exams and oversees 
program improvement and professional 
development for his agency’s adult 
education programs. He is a 1993 
graduate of Penn State University. He 
lives in York, Pennsylvania. 

 
Break 
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Session II 
10:15–11:00 a.m. PST 

Workshop: Session II: TSTM—A Focus on the Topics that Matter  

Description: For adult learners to be successful, it is important that adult education programs 
help students build skills that are useful in any context. The TSTM project developed skills and 
resources to support teachers in doing this, with a focus on five critical topic areas: civics 
education, digital learning, financial literacy, health literacy, and workforce preparation. Join us 
to learn more about these topics and hear how two practitioners have used the TSTM materials 
to make these topics come to life for their students. 

Presenters: Sara Cole, Marcela Movit, and Katie Callahan Neginskiy 

Sara Cole 
Instructor – Literacy Pittsburgh 

Sara Cole has 
worked in adult 
and higher 
education for 10 
years and has 
taught English 
language and 

composition in Illinois and Pennsylvania 
as well as in Belgium through a 
Fulbright fellowship. Ms. Cole currently 
works at Literacy Pittsburgh in 
Pittsburgh, Pennsylvania, and works 
with high beginner to advanced level 
English language learners. She is 
passionate about how trauma-informed, 
culturally responsive teaching can 
inform and form a basis for more 
rigorous, challenging work with her 
students. 

Marcela Movit 
Senior Researcher – American 
Institutes for Research 

Marcela Movit, 
PhD, is a senior 
researcher at AIR 
and is deputy 
director for the 
TSTM project. 
She brings 

expertise in adult literacy policy at the 
state and national levels. She has 
provided technical assistance to 
agencies in six states, working 
extensively with adult educators to 
improve programs, implement standards, 
and enhance teacher effectiveness. She 
managed the field test for OCTAE’s 
Promoting Teacher Effectiveness in Adult 
Education project and the technical 
assistance provided through the 
Improving Adult ESL Instruction project. 
She also led the development of three 
training modules to support teachers’ 
implementation of the English Language 
Proficiency Standards for Adult 
Education. Dr. Movit received her 
doctorate in education theory and policy 
from Penn State University. 

Katie Callahan Neginskiy 
Vocational & English Language 
Program Manager – Heartland Human 
Care Services 

Katie Callahan 
Neginskiy is 
from Boone, 
North Carolina, 
and currently 
works in 
Chicago with 

Heartland’s Refugee and Immigrant 
Community Services. She has taught 
English in five countries. She has a 
master’s degree in curriculum and 
instruction and is completing a second 
master’s in refugee protection and 
forced migration studies. 
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Session III 
11:00–11:45 a.m. PST 

Workshop: Session III: Coaching and Changing Practice 

Description: Research shows that instructional coaching has great potential to enhance 
instruction. Coaching is an important pillar of the TSTM initiative. In this session, the presenters 
highlight key principles of coaching, describe how coaching has supported TSTM instructors, 
and share lessons learned. Participants will gain useful insights into coaching as well as 
practical coaching tools and strategies to help improve learner outcomes. 

Presenters: Susan Finn Miller, Lia Olson, and Lori Soricone 

Susan Finn Miller 
Senior Teacher Educator – IU13 
Community Education 

Susan Finn 
Miller, PhD, has 
taught ABE, 
HSE, and all 
levels of English 
learners.  
Dr. Miller has 

served as a subject matter expert for 
several national projects. She is a 
LINCS moderator, a national trainer, 
and the coach to the coaches for 
TSTM. 

Lia Olson 
Adult ELL Teacher and Curriculum 
Designer – Saint Paul Public Schools 

Lia Olson, PhD, 
has been an 
adult ELL 
teacher and 
curriculum 
designer for 
more than 20 

years. Dr. Olson is the author of 
Bridging English Language Learners to 
GED Test Prep and What’s Next? (New 
Readers Press, 2017, 2013) and the 
Instructional Design Specialist for 
Future Advanced, Second Edition 
(Pearson, 2020). 

Lisa Soricone 
Senior Researcher Director – JFF 

Lisa Soricone, 
EdD, is senior 
research 
director at JFF 
in Boston, 
where she 
conducts 

research and evaluation of programs 
and policies that help underprepared 
adults succeed in career pathways and 
postsecondary education. Dr. Soricone 
has more than 20 years of experience 
in adult education as a teacher and 
researcher. 

 

Lunch Break  
11:45 a.m. – 12:30 p.m. PST 
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Session IV 
12:30–1:15 p.m. PST 

Workshop: Session IV: Applying the Approaches that Work 

Description: Join us to explore three valuable instructional approaches in adult education: 
Contextualized and Integrated Instruction, Problem-Based Learning, and Project-Based Learning. 
This session looks at the role these approaches play in TSTM by (a) identifying the key features 
of each approach and (b) sharing the firsthand experiences of practitioners Stephanie Sommers 
(Minnesota) and Robert Lee (Pennsylvania). Sommers and Lee relate how they have applied 
these approaches with their learners and what they have learned in the process. Also featured in 
this session is the premiere of the TSTM video on project-based learning. 

Presenters: Jayme Adelson-Goldstein, Patsy Egan, Robert Lee, and Stephanie Sommers 
 

Jayme Adelson-Goldstein 
Teacher Educator – Lighthearted Learning 

Jayme Adelson-Goldstein is an 
educational consultant specializing in 
teacher education for adult English 
language instructors. Her work for the 
last several years has focused on 
supporting instructors as they design 
the rigorous and contextualized task-

based, problem-based, and/or project-based learning to meet 
their adult English learners’ needs. She is currently providing 
technical assistance to various agencies as they transition to 
online instruction, supporting teachers as they seek to 
continue their effective 21st century teaching practices 
online. Adelson-Goldstein's publications include The Oxford 
Picture Dictionary, the LINCS ESL Pro digital magazine 
Preparing English Learners for Work and Career Pathways, 
and Step Forward. 

Patsy Egan 
Director of ATLAS – Hamline University 

Patsy Egan, PhD, is the Director of 
ATLAS, ABE Teaching & Learning 
Advancement System, housed in the 
Hamline University in St. Paul, 
Minnesota. ATLAS provides 
professional development to 
Minnesota’s adult education 

workforce. Her current projects include designing and 
implementing professional learning around adult career 
pathways; trauma-informed pedagogy; and best practices for 
literacy, language, and numeracy development in online 
learning environments. Dr. Egan’s area of expertise focuses 
on adult language learners who are new to alphabetic print 
literacy. She is currently president of Literacy Education and 
Second Language Acquisition for Adults (LESLLA). 

Robert Lee 
ESL Tutor Trainer, ESL Instructor, and Volunteer Recruiter – 
Delaware County Literacy Council 

Robert Lee is a TESOL professional 
experienced in K–12, university, and 
community settings. He was the 
curriculum developer for the 
Graduate Research and Writing 
Program for ESL Fulbrighters at 
Drexel University. He piloted "English 
for Customer Service Associates," an 

adult workforce curriculum in Hong Kong funded through 
Generation, a McKinsey Social Initiative program. For the 
past year, Robert has been working on making technology 
more accessible in his adult community ESL classrooms and 
in volunteer tutor trainings. Robert received his M.S. Ed from 
the University of Pennsylvania where he was recognized with 
the Teresa Pica Award for Excellence in TESOL. 

Stephanie Sommers 
Adult Education Instructor – Minneapolis Adult Education 

Stephanie Sommers earned her MEd 
from the University of Minnesota and 
entered the field of ABE in 1998. 
Since then, she has worked in both 
large and small ABE programs 
teaching ESL, GED, Adult Diploma, 
TOEFL, citizenship, and work 
readiness. For the past 15 years, Ms. 

Sommers has been a teacher with Minneapolis Adult 
Education, part of Minneapolis Public Schools. She is the 
current writing curriculum lead and adult diploma coordinator. 
She also serves as the Academic, Career and Employability 
(ACES) Coordinator for ATLAS at Hamline University. 

https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.atlasabe.org%2F&data=02%7C01%7Ccmoore%40air.org%7Ccd02c561009f4291bdbc08d7eab8d94f%7C9ea45dbc7b724abfa77cc770a0a8b962%7C0%7C0%7C637235951957123931&sdata=e63ekJjzAe%2F0PLyiywgl6oBIL%2F1ND6OobMHZNFwHVog%3D&reserved=0


 

THE SKILLS THAT MATTER in Adult Education 2020 TSTM Virtual Conference Schedule 6 
 
 

Session V 
1:15–2:00 p.m. PST 

Workshop: Session V: The Administrator’s Role in Implementing TSTM 

Description: What is TSTM, and what does it mean for me as an administrator? TSTM is an 8-
month teacher training focused on improving teacher practice. For the TSTM toolkit and materials 
to be successfully implemented, the support of program administrators is needed. It is critical to 
ensure that administrators and teacher leaders have an understanding of the TSTM framework and 
how to support teachers in using the TSTM tools to improve learner engagement and outcomes. 

Presenters: Cherise Moore, Mary Ann Hartwick, Jodi Perin, and Laura Porfirio 

Cherise Moore 
Principal Technical Assistance Consultant – American 
Institutes for Research 

Cherise Moore, PhD, serves as 
project director for TSTM. She is a 
principal technical assistance 
consultant at AIR and leads work on 
several national and state-level 
projects related to adult education 
leadership. These projects include 

AILA, CALPRO, and the Nevada Department of Education’s 
Adult Education Professional Development project. Dr. 
Moore is a team lead in the Secondary Education, College, 
and Career practice area at AIR, where she provides 
leadership on career and technical education. Prior to her 
work at AIR, Dr. Moore served as director at two adult 
schools and was state president for the California Adult 
Education Administrators Association. Dr. Moore earned a 
PhD in public administration from Arizona State University. 

Mary Ann Hartwick 
Instructional Services Supervisor – Rio Salado College 

Mary Ann Hartwick is from 
Havertown, Pennsylvania, and has 
lived in Arizona for 20 years. She 
taught in an elementary setting for 
more than 10 years before becoming 
an instructional coach, reading 
specialist, mentorship, and curriculum 

coach. After retiring from public education in 2017, she 
started teaching basic math skills at Rio Salado College-
Avondale to students who were studying to take their GED 
exams. For the past two years, she has been working as the 
Instructional Services supervisor and guiding a team of 
instructors while they helped more than 250 students study 
and pass their GED exams. 

Jodi Perin 
Assistant Manager – El Pueblo Liberty Learning Center, 
Pima Community College 

Jodi Perin has worked in education 
for more than 15 years. Her 
experience includes teaching English 
in Japan and working as a family 
literacy instructor with immigrant 
families in partnership with Headstart 
preschools and the Sunnyside school 

district in Tucson, Arizona. She has a master’s degree in 
anthropology, and she is currently the assistant manager at 
the El Pueblo Liberty Learning Center at Pima Community 
College. 

Laura Porfirio 
Manager and Adult Educator – El Rio Learning Center, Pima 
Community College 

Laura Porfirio is an adult educator in 
Tucson, Arizona, at Pima Community 
College. She has spent her entire 25-
year career in adult education 
fostering reflective practice with adult 
students and teachers, breaking 
down the walls of the classroom, and 

promoting student engagement and leadership. She earned 
her BA in anthropology and MA in education. Her current job 
is to help oversee daily operations at El Rio Learning Center. 
She is also the president and awareness committee chair for 
the Arizona Association for Lifelong Learning. 
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June 17, 2020—Day 2 
*Please note that all times are listed in Pacific Standard Time. 

Session VI 
8:30–9:15 a.m. PST 

Workshop: Session VI: Utilizing TSTM in the Correctional Environment 

Description: The purpose of this workshop is to explain to educators how to implement TSTM 
lessons within correctional facilities, as well as to offer suggestions to educators regarding how 
TSTM lessons can be adapted in noncorrectional environments. 

Presenters: Renee Deshommes and Brett O’Brien 

Renee Deshommes 
ABE/ASE Teacher – Fayetteville Adult Education 

Renee Deshommes is an ABE/ASE 
educator with Fayetteville Adult 
Education (FAE) in Fayetteville, 
Arkansas, and teaches in minimum-
security and medium-security 
correctional facilities. Ms. 
Deshommes is also the FAE distance 

learning coordinator and WAGE coordinator with FAE 
(Workforce Alliance for the Growth in the Economy). 

Brett O’Brien 
Instructional Facilitator – Safer Foundation 

Brett O'Brien is an ABE/ASE 
instructional facilitator with the Safer 
Foundation in Chicago, Illinois. Mr. 
O’Brien facilitated GED classes at the 
Cook County Jail for 5 years and now 
instructs one class at the North 
Lawndale Adult Transition Center as 

well as another class outside of corrections in the North 
Lawndale neighborhood of Chicago. He is originally from 
Minnesota but now lives on the South Side of Chicago. 
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Session VII 
9:15–10:00 a.m. PST 

Session VII: A Look at Sustainability and Scaling TSTM 

Description: Professional development leads from Arkansas and Illinois discuss how they 
developed their sustainability plans for their respective states. In addition, they address both the 
opportunities and challenges of TSTM sustainability. Finally, Dawn and Jana share how they 
plan to bring the TSTM project to scale. 

Presenters: Mariann Fedele-McLeod, Dawn Hughes, and Jana Jenkins 

Mariann Fedele-McLeod 
Managing Technical Assistance 
Consultant – American Institutes for 
Research 

Mariann 
Fedele-McLeod 
is a managing 
technical 
assistance 
consultant at 
AIR and director 

of the adult learning practice area, 
involved in the field of adult education 
since 1991. In this role, she is 
responsible for leading major national 
and state-based adult education 
initiatives with a focus on collaborative 
professional learning methods. Ms. 
Fedele-McLeod has directed multiple 
U.S. Department of Education-funded 
projects, and currently directs the 
Preparing Adult ELLs for Rigorous 
College and Career Readiness 
Standards project. She is the project 
director of the Nevada Adult Education 
Professional Development project, and 
senior advisor on a California 
Department of Education funded 
professional development project 
(CALPRO). In California, she has led 
the CALPRO Professional Learning 
Communities initiative since 2008. 

Dawn Hughes 
Executive Director – Central Illinois 
Adult Education Service Center 

Dawn Hughes 
has taught 
ABE/ASE 
classes at a 
local community 
college for two 
and half years. 

She is currently the executive director 
for the Central Illinois Adult Education 
Service Center, which is part of the 
Professional Development Network 
(PDN). The PDN provides professional 
development opportunities for adult 
education programs funded by the 
Illinois Community College Board. 
Ms. Hughes has held this position for 
11 years and has presented at 
numerous regional, state, and national 
conferences on various topics related to 
adult education. 

Jana Jenkins 
Curriculum Coordinator and SE 
Program Advisor – Arkansas Adult 
Education 

Jana Jenkins is 
recognized as a 
passionate, 
student-
centered 
educator 
continually 

seeking to improve learning and 
instructional culture. She spent 
18 years in K–12. For the last three 
years, she has been curriculum 
coordinator for Arkansas adult 
education programs. Ms. Jenkins is an 
expert in curriculum design and 
construction, presenting at state and 
national levels on topics including 
teacher leadership and career 
readiness. She is currently working on 
strategically implementing TSTM for 
Arkansas. Her mission is to change the 
instructional approaches to support 
better student engagement. A 2000 
graduate of Eastern Illinois University, 
Ms. Jenkins earned a BA in special 
education. She received her MEd in 
leadership from Saint Xavier University in 
Chicago in 2005. 

Break 
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Session VIII 
10:15–11:25 a.m. PST 

Workshop: Session VIII: Instruction to Support Economic, Civic, and Digital Inclusion in a 
Disrupted World 

Description: In this time of global crisis due to the COVID-19 pandemic, the Skills that Matter 
(e.g., critical thinking, problem solving, navigating systems) are more critical than ever before for 
supporting economic well-being, civic engagement, and digital inclusion among adult learners. 
The presenters share instructional practices that prepare adults to manage the current realities 
(job loss, schooling children from home, virtual communication) using problem-based and 
project-based approaches with content that addresses the immediate needs of learners, 
particularly in the areas of civic engagement, workforce development, and digital literacy. The 
speakers share examples of technology-rich lessons and resources that can be used in both 
face-to-face and online/remote instruction. 

Presenters: KayLynn Hamilton, Betsy Parrish, and Jen Vanek 

KayLynn Hamilton 
Workforce Development Specialist –
Institute for the Study of Adult Literacy 

KayLynn 
Hamilton is a 
senior research 
faculty 
assistant at the 
Institute for the 
Study of Adult 

Literacy at Penn State University. She 
provides leadership and support to 
agencies and partners across 
Pennsylvania in the implementation of 
career pathway strategies and 
workforce development partnerships 
through the Pennsylvania Department 
of Education’s WIOA state leadership 
initiative. She presents career 
pathways and workforce development 
planning workshops—particularly as 
they relate to workforce preparation—
at local, state, and national forums and 
is a certified Career Pathways Leader 
through the National Career Pathways 
Network. She is also a LINCS trainer. 

Betsy Parrish 
Professor – Hamline University 

Betsy Parrish 
is professor of 
language 
teacher 
education at 
Hamline 
University in 

St. Paul, Minnesota. She has worked 
as a language teacher, teacher 
educator, and consultant for more than 
30 years, with experience in the United 
States, Bangladesh, France, India, 
Russia, and Vietnam. Her research 
centers around instruction that 
prepares English learners for success 
in today’s world. She also explores 
effective practices in teacher 
professional development. Her most 
recent book, Teaching Adult English 
Language Learners (Cambridge 
University Press, 2019), addresses the 
diverse needs of adult English 
learners, providing ideas on how to 
prepare all learners for the demands of 
the 21st century. 

Jen Vanek 
Director of Digital Learning and Research 
– EdTech Center at World Education

Jen Vanek is the 
director of digital 
learning and 
research at World 
Education, Inc. 
She has 
extensive 

expertise in developing and training adult 
educators in the integration of digital 
learning and technology standards with 
learning objectives for adult education 
and English for speakers of other 
languages. She also directs the 
Innovating Distance Education in Adult 
Learning (IDEAL) Consortium, a network 
of adult education leaders from across 
the United States engaged in developing 
or improving distance and blended 
learning opportunities for adult learners in 
their states. She has facilitated in-person 
and online communities of practice and 
designed successful field testing for 
selecting educational technology tools. 

Closing 
11:25–11:45 a.m. PST 

TSTM Resources Overview (LINCS) 

Closing Comments 
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